OBJECTIVE

To work in an environment which encourages me to succeed and grow professionally where | can utilize my skills
and knowledge appropriately.

EXPERIENCE
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January 27 - Present
VA Cold Caller/ Partimer
Real Estate Campaign dialing Home owners pre qualifying if they are interested in selling their property.

October 2022 - January 2023
Cold Caller Appointment Setter
Schedule Appointment for Lead management Team.
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April 16 2022 - October 10 2022

Market Research Telephone Interviewer

Handling Outbound calls conducting survey over the phone basically respondents should be a US citizen and a
registered voter.
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January 2018 - January 2022
Associate Consultant-Transcriber
Transcribed Audio and Video recording from various sources, listening attentively to deliver, actual dictation.

EDUCATION

» Cagayan de Oro College Phinma Education Network
Bachelor of Science in Criminology
Second year level

SKILLS

o Lead Generation

o Lead Qualification

o Customer Support

o Client Relation

e Typing skills

o Computer Literacy

» Good communication skills

« Knowledge in using Tools such as Call tools, CRM, Propstream, Skip Tracing Smartphone dialer, Convoso, 8x8
Microsoft office 365

PERSONAL DETAILS

o Date of Birth : January 15, 1987



